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Therapy Services Offered:
Physical Therapy
Aquatic Therapy

Work Conditioning
Functional Capacity Evals

Vestibular Rehab
Vocational Services

Jump Start
Health and Fitness

Fitness Evaluation
Personal Training

Strength Training/
Conditioning Programs

Aerobic Exercise Classes
Senior Fitness Classes
Arthritis Water Classes

Shallow & Deep
Water Classes

Yoga Classes
Swimming Lessons

Massage Therapy

2704 Mineral Springs Ave.
Knoxville, Tennessee 37917
Phone (865) 687-4537
Fax (865) 687-5367

Visit our web site:
www.associatedtherapeutics.com

September 15, 2017

Dear Jump Start Member:

In 1997 Associated Therapeutics, Inc. began the Jump Start Health and Fitness program. This
program has positively impacted the health and lives of countless people over the past 20 years.
We count it a privilege and an honor to have been able to provide this service to our
community. After much thought and diligent effort to keep the Jump Start program available as
a service to our community, Associated Therapeutics, Inc. has made the very difficult decision to
discontinue this program. We have made every effort to keep the program going, including
contacting multiple organizations (such as the City of Knoxville, YMCA, and various non-profit
organizations) to take over this program, but to no avail.

We realize the impact that this will have on many of you very faithful members who have
depended on this program; members who we have truly considered friends and part of the
Associated Therapeutics, Inc. family. For several years, Associated Therapeutics, Inc. was able to
support the Jump Start program, but we can no longer financially justify this service. Insurance-
based programs which allow their members to attend at no cost to the member are a
tremendous benefit to its members, but unfortunately do not provide sufficient funding to
cover the expense of running this program. In addition, our pool is in need of costly repairs. For
these reasons, Associated Therapeutics, Inc. can no longer justify the negative financial impact it
has absorbed in running this program. The last day of operation for the Jump Start Health and
Fitness program will be October 31, 2017. Jessie will be available to answer any questions you
have and she can be reached via email at jrichardson@associatedtherapeutics.com, or by phone
at 865-687-4537 ext 237.

Please be aware that Associated Therapeutics, Inc. is not closing its doors. We will continue to
stay open and continue to provide physical therapy services. We truly hope you realize how
difficult this decision has been. To thank you for your loyalty, we will be hosting a luncheon on
the final day of the Jump Start Health and Fitness program - October 31, 2017. We hope you
will join us from 11:00 a.m. to 1:00 p.m. on this day to celebrate our successes and share
wonderful memories. Thank you for your understanding and support.

Sincerely,
/ %
Tom Kelly Andy Sm(

Our Mission is to Advance the Health of Each Individual Served.



